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@ AiFED URL [Z7UEARLTLEELY, https://www.netally.com/ H_E®D[ SIGN IN 15w oL

[My AirMagnet]Z#RLET,

THEWA @HTORDBEER

CONTACTUS  WHERETO BUY?

@ Username 15E IZ A 7189 "REGISTERING YOUR PRODUCT. "#4UvwHLET .

My AirMagnet Login

For customers that do not have

Username: | ccess to My AirMagnet, you will

to obtain a password. If

Password: | l have not yet received your
" +

O one by REGISTERING YOUR
Remember my Usernam PRODUCT.

Forgot your password? CLICK HERE.

@ Step2 DZEHFIZ )T ILEA L. [ would like to register the serial number with a MAC Address] &

[ I do not have a MyAirMagnet account.]ZER L. [NEXTI1Z2)voLET,

SUPPORT

AIRMAGNET SUPPORT

TRAINING

ONLINE TRAINING

KNOWLEDGE BASE

SUPPORTED ADAPTERS

MAC ADDRESS RESET

PRODUCT REGISTRATION

Product Registration

It is highly recommended that you register your AirMagnet software from
you are entitied to a free MyAirMagnet.com account with the following benefits

» Users can download software updates/upgrades to the software when available

» Access product documentation (FAQs, best practices, release notes, user guides, etc.)
* Download wireless adapter drivers

+ Access technology notes/white papers

« Access to AirMagnet forums

Follow the steps below to register your AirMagnet product.

Step 1:  Check your license, if you have a senal number that starts with “S”, for example S401 000X, this
is your Support Serial number, you will be presented an opportunity to register your support after you
have completed product registration. Support registration will
account: Registered Products/Downloads->Your Produ

->Register Support Contract

Step 2: E serial number in the space below:

number/key can be found on the Software License Certificate in the
packaging, e.g., "A1150-04080001". Make sure to enter the number exactly as it appears on the

label

Note for older products: those serial numbers that do not start with "Axxxx-" or "Bxox” (€.g
024 20"). Please contact Tech Support for product registration

Important Note About Your MAC Address and Licensing:

As part of the end user license agreement (EULA) , all AirMagnet software must be licensed to a
specific MAC address. This can be the MAC address of the wireless adapter you pian to use or the
internal wired Ethernet MAC address of the PC where you will run the AirMagnet software.

oulu like to register the serial number with a MAC Address

{Please check if you know the MAC address you want to license to. If you are unsure of the MAC
Address you wish to license to, simply skip this and you will be allowed to choose the appropriate
MAC address later during the AirMagnet software instaliation)

Step 3:  Select one of the following

| currently have a MyAirMagnet account
do not have a MyAirMagnet account

this website. By registering your purchased software,
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f$1+9HMAC ZFL RX(Survey PRO)Z2E A 1L . [SUBMITIZ V) vILET,

FE)IDA—ILZRLR)NFZAST A DI EIZEAM, IR —FERBOICHERICT IA—IILAEESNET,
MAC ZRLRIFVIFEA VA= LT BRIZIEET AIELTEEITA NAVAVAHABDTH TEERRTS

BEDRYEHST=-OIZ. SAEVREM DT HHRT I TS EBBE T 2 H EERHEELET,
VI T ERET HBRITIEE LT MAC PRLADT A TANEREIN TV AR ENRHYET,

ER—IIZYTRIITDIYTIL-I)TILF—E MAC TRLRADHIZEH L TOET D TI SIS,
MY AIRMAGNET " -
Product Registration

To reqgister your AirlMagnet product online, please use the submission form below

REGISTERED PRODUCTS /
DOWNLOADS

PLANNER ANTENNA PATTERNS
* Required fields

OCLIMENTS / a
HOEUMERIER DEEYERS First Name * Last Name * Email

MY ACCOUNT

Job Title * Company * What is your company's industry? *

----- Select Industry -——- r

TECHNICAL SUPPORT: Telephone FAX

CONTACT GOLD/MASTER CARE

SUPPORT
SUPPORT REQUEST

PRODUCT REGISTRATION

MAC ADDRESS RESET

KNOWLEDGE BASE

Address Line 1*

Address Line 2

Country *

----- Select Country -----

Zip/Postal Code *

City *

Serial Number *
Serial Key =
MAC Address *

Confirm MAC Address *

(SUBMIT

@ HFDBFEMTT T BHE. “Thank you for registering your AirMagnet Product” .ERRENFET,

Product Registration
Thank you for registering your AirMagnet Product.

SUPPORT

AIRMAGNET SUPPORT

TRAINING

ONLINE TRAINING

OEZEO® HR—rF—ERZFFICOVTIIEATITVET OT, RADEF IR DOYELIS,
HOMNHADBEFEIEDOOEZE. TERDA—ILT L RFEIZTERLZEL,
netally@keisokuki—land.co.jp
ERREDEt A, CHYER, BEES L MyAirMagnet D 7H b ID(A—LT7RLR),
HEDOUI)TLBSEHETEMOE TS,

[SIGN IN]Z2Ywo L. @Rg1o—@Y DAY A—R -ORSAN—DF 5o O—R-@RF 1AV DA™Y
oO—RTE&I7AILEAFL, USER GUIDE (282 TYIR I 7 DAV AR—ILEHEDH TT LN,
XBAREBIAVIHARLIRBELTEYET , ¥4t netally@keisokuki-land.cojp ~EH B LATIFIEELY,

2
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CONTACTUS  WHERETO BUY?

® OJAVERIFEBTHBAR, A—ILEIZTTERNLEEET .

)‘—)bl:Eﬂﬁéhf:"Username"\\Password"é‘]\ ALTLEEL, ANABTEREZEL TSign In]&x0)vILET,

NetAlly My AirMagnet Lo\\

For customers that do not have

Userna ccess to My AirMagnet, you will
eed to obtain a password. If
Passwor you have not yet received your

password wvia email, you can get
r one by REGISTERING YOUR
¥ Remember my Username PRODUCT.

Sign In
e

( orgot your password? CLICK HERE.

@ NRTV—FZEEN=EERETTHEZIECEI)YILTLESLY,
-GN RAT—F R A= )L TERNEINE T,
@® [MY AIRMAGNET] b EEMNRTRSNET,

My AlrMagnet MY ACCOUNT | ORDER HISTORY | LOG OUT

Helio

Welcome to the newly revised My AirMagnet - your online information center for AirMagnet
products and services

SOFTWARE DOWNLOADS

DOCUMENTATION DRIVERS
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QR EEF GBINBER) 7rorenmsors. Basemssds5EcT.

® [MY AIRMAGNET] by 7B C[PRODUCT REGISTRATIONIZ Y1)y HILET,

="

S netAllv
mnetAlly
< MY AIRMAGNET > My AIrMag net WY ACCOUNT | LOG OUT

REGISTERED PRODUCTS / Helio AM-40: AIRMAGNET

DOWNLOADS SPECTRUM XT WEB-BASED
Welcome to the newly revised My AirMagnet - your online information center for AirhMagnet s
PLANNER ANTENNA PATTERNS

products and services.
Active Licenses:

DOCUMENTS / DRIVERS
SOFTWARE DOWNLOADS
MY ACCOUNT ti
WiFi Analyzer T: 2
Survey PRO: 2
TECHNICAL SUPPORT: Spactm X7 2
. DOCUMENTATION DRIVERS
| — » VIEW ALL
< PRODUCT REGISTRATION )
——

MAC ADDRESS RESET In this secure section of the AirMagnet website, you can:

» View your current AIRMAGNET LICENSES.
= Get PRODUCT UPGRADES
= Access PRODUCT DOCUMENTATION.

KNOWLEDGE BASE

@ “EHBINDIA—Y—HD DA—ITRFLRA)ESFIXDIITILEE. DITILX—. SV REMITITT S
USB 74 720D MAC PRLREZHEZ TS,

E)IDA—ILFRLRA)NEZAT 1V DRI HEIZL S, /AR —FEEDOEEICHEZRIZT HA—IILNREINET.
MAC ZRLRIEVILEA VA=V T BRI ET A EELTEET M. XVIAVABOTHF T2LERT S
BEDBRYEMHST=OIZ. AU REM DT HMRTF TIEEEZIRTET 2 HEERHERLET,

VI I TERET HEEIHEE LT MAC FRLRAD TR TEANEHRSN TOWAIRERHYET,

@ Step2 DZTHHIZ) T ILEAAL. [ would like to register the serial number with a MAC Address]&
[I currently have a MyAirMagnet account.]ZEIRL . [NEXT1Z ) voLET,

MY AIRMAGNET

Product Registration

REGISTERED PRODUCTS It is highly recommended that you
DOWNLOADS you are entitied 10 a free MyAirMagnet com account with ¢

your purchased software.

PLANNER ANTENNA PATTERNS * Users can downioad software updatesiupgrades 1o the software when available

* Access product documentation (FAQs, best practices, release notes, user guides, etc.)
» Downioad wireless adapter drivers

* Access technology notesiwhite papers

* Access 1o ArMagnet forums

PRODUCTS ACCESS
MANAGEMENT

DOCUMENTS / DRIVERS
MY ACCOUNT Follow the steps below to register your AirMagnet product.
TECHNICAL SUPPORT:
CONTACT GOLD SUPPORT
SUPPORT REQUEST
PRODUCT REGISTRATION
MAC ADDRESS RESET

KNOWLEDGE BASE
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Q@ EBINDZA—H—HD IDA—ILTRLRAESFITDVITILES ., DUTILF—  SAt o REMA TS
THETRMD MAC TRLRZ2E A AL, [SUBMITIZSUYILET,

mnetAlly

Product Registration

REGISTERED PRODUCTS / To register your AirMagnet product online, please use the submission form below.
DOWNLOADS

PLANNER ANTENNA PATTERNS

MY AIRMAGNET

* Required fields

DOCUMENTS / DRIVERS My AirMagnet User Name *

L |

Serial Number *

| ]

Serial Key *

| ]

MAC Address *

| |
Confirm MAC Address *

| |

MY ACCOUNT

TECHNICAL SUPPORT.

PRODUCT REGISTRATION

MAC ADDRESS RESET

KNOWLEDGE BASE

Q@ FDBEEMSE T 3B &, “Thank you for registering your AirMagnet Product”.&ERRENFET,
[MY AIRMAGNET] #4Uv L Thy7ERAIZRYET .

SUPPORT ) )
Product Registration

AIRMAGNET SUPPORT @ou for registering your AirMagnet Produc!.>

_ New MyAirMagnet accounts wil receive an email with user name and password granting you access to MyAirMagnet. This

TRAINING resource allows you to view your account products, download software and technic

If you already have an existing MyAirMagnet account, please proceed to MYAIRMAGNET LOGIN

ONLINE TRAINING

OEZ@® Y R—Ir—ERZEFRIZTDOVWTIIMH TITVET OT, HAmOEFEHINEDHOYELZS,
RONZHBDOEZENEOOI-EE. FTREDA—ILTFLRIEIZTELLFZELY,
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@ [MY AIRMAGNET] by 7 EIEmA S [SOFTWARE DOWNLOADS]
MY AIRMAGNET My AlI’M agnet MY ACCOUNT | ORDER HISTORY | LOG OUT

REGISTERED PRODUCTS / Hello
Highly trsined technicsl
DOWNLOADS e . , expers ta help with peocock
Welcome to the newly revised My AirMagnet - your online information center for AirMagnet Wistallalicn reiguration
PLANNER ANTENNA PATTERNS products and services. best practices &

troubleshooting on call 24
hrs a day including

DOCUMENTS / DRIVERS :/;:::erds and through the
SOFTWARE DOWNLOADS CONTACT GOLD
MY ACCOUNT SUPPORT
TECHNICAL SUPPORT.
DOCUMENTATION DRIVERS
CONTACT GOIL DMASTER CARE

@ FHEFINTLWBDYIFIITARTEINES DTHHER TSV ERDVIL I TELSFLDBEEHFLELT
RENFT,

@ LELIYIND T —9FD)IILAVARM—=IILITFAILES HoO—RLET,

® EHYIND B w—4H%5)vhL SAEVRIFAILESHA—RLET,
XZOEET M v—ohrERINTUOEIMESEY IR T 7 DEBE S, REREWVLET,
ST AAREBI(vIHARIZRHEINTBYET,
- T—9ES) LTI O—RATERNE S AHYET .,
ZOBE . R—ILETEIYYIL. YU IO FRLRZAE— 1ZBIRLT. HLL B DY (R %ER=.
FEBOFRLR/N—ZR—ARLTEnter& 4 &40 O—RAAEYET,

My Registered Products

Stay on top of your licenses and get the latest AirMagnet Updates.

AirMagnet Survey
(Note: Survey Standard is now Survey Express. Survey Viewer license is only available for product
under current gold support and maintenance.)

Computer Name Serial Number Product softwa e License Service Start
MAC Address Serial Key Version \‘ownlo/.d Download | Service End
Survey PRO (incl.

Planner)

Jul 06, 2016
9.1.0 (36631) 2016-12- % ™ 36631 A;‘g Pkl
S :

NAME
002045

Note: Software download files for Windows have a .exe extension, and license download files have a .lic extension.
Software download files for Android have a .apk file extension. Please make sure that your browser is saving the file
with the proper extension.

For product and technical support, please click HERE.

® [MY AIRMAGNET] #4v L ThyTEBRAIZRYET,

=

M netA

) Ml
My AitMiagnet

ZD#%.QVIrITTDA I O—R, ARSAN—DEHO—K ORF 1AV MDE I O—FETSE(C
WMBEEI7AIVEAFL. VIFIZTT DAV AR—ILETOTLLEESN AV AM—ILAERIFORF 2 AV D
AU A—KREY IR 70 USER GUIDE 22 S HBLEESLY,

MERBL—Y—HAR, V49 IHAMRBRELTHBYET,
NetAllyHR— &R
http://www.keisokuki—land.co,jp/support/netally/
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GOFSA /1 \DOFHO—FK

TFE2(& Survey PRO IZDULNTERBAL TLNVE T,
Spectrum-XT (BRFER T)TIXY IR I T7IZUSB RSA N\ EENTWVET DT, CORSA/\DE IV

A—FEARETY,

@ [MY AIRMAGNET] by EIEMS [DRIVERSIZYVHILET,

MY AIRMAGNET

REGISTERED PRODUCTS /

DOWNLOADS

PLANNER ANTENNA PATTERNS

DOCUMENTS / DRIVERS

MY ACCOUNT

TECHNICAL SUPPORT.

CONTACT GOLD/MASTER CARE

My AirMagnet

Helio

Welcome to the newly revised My AirMagnet - your online information center for AirMagnet
products and services

SOFTWARE DOWNLOADS

DOCUMENTATION

MY ACCOUNT | ORDER HISTORY | LOG OUT

Gold Support Contacts

Highly trsined technica!
experts to help with product
instalistion, configurstion,
best practices &
troubleshooting on call 24
hrs s day including
weekends and through the
night.

CONTACT GOLD
SUPPORT

Online Trainings

DRIVERS

@ Edimax AC1750 {3 5154 (X[NETSCOUT 802.11AC USB Adapter Driver]&4!)v oL THAHoO—K
LEd.
ZTDMEFERT 5155 [L[Description]Z ZHEFELFZELY,

NETSCOUT 802,11AC USB

ADAPTER DRIVER

AIRMAGNET 802.11AC 3X3
EXPRESS CARD ADAPTER
DRIVER

AIRMAGNET MULTI-ADAPTER
KIT DRIVERS

802.11A/B/G/N USB ADAPTER
DRIVER

802.11A/B/G/N USB ADAPTER
DRIVER FOR WINDOWS 10

EXE

EXE

EXE

EXE

EXE

3rd party vendor software package/driver/datasheet

Software Package for the following adapters:

- NETSCOUT AM/D1080

- Edimax AC1750

- Proxim 9100

- Alfa AWUS1900

Drivers are supported for 64-bit OS(Windows 7,8.1 and 10)

Driver software for the AirMagnet 802.11ac 3x3 Express Card Adapter
for Windows 7, 8, 8.1, 10 64-bit.

Read-me documents and software package for Proxim 8454
802.11a/b/g/n USB adapters as part of the WIiFi Analyzer and Survey
multi-adapter kit.

Driver supported for 32-bit (Windows XP, Vista, Window 7, Window 8
only for Proxim USB) and 64-bit OS (Windows 7, Window 8 only for
Proxim USB)

Window 8.1 64-bit for Survey PRO/Express/Planner Only

Software Package for the following adapters:

- Proxim 8494 802.11a/b/g/n USB adapter

- Ubiquiti SR-71 USB

- D-Link Xtreme N Dual Band (DWA-160) H/W ver. Al and A2

- Netgear RangeMax Dual Band WNDA3100v1 Wireless-N USB 2.0
Adapter

Driver supported for 32-bit (Windows XP, Vista, Windows 7, Windows 8
Only for Proxim USB) and 64-bit OS (Windows 7 only, Window 8 only
for Proxim USB)

Window 8.1 64-bit for Survey PRO/Express/Planner Only

Software Package for the following adapters:

- Proxim 8494 802.11a/b/g/n USB adapter

- Ubiguiti SR-71 USB

- D-Link Xtreme N Dual Band (DWA-160) H/W ver. Al and A2

- Netgear RangeMax Dual Band WNDA3100v1 Wireless-N USB 2.0
Adapter

Driver supported for 64-bit Windows 10 only
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@ [MY AIRMAGNET] #2Y)vyYLThyTEEICRYET,

mnetAlly

(v My AirMagnet

DEAICTENED DRADIIESTE §

N\




My AirMagnet @ ZZEMA CGTOYO KEISOKUKI 2025 Oct.

GOFRFaAVMDFHO—F

@ [MY AIRMAGNET] by 7 EIE M5 [DOCUMENTATIONESY Y LET ,

MY AIRMAGNET

REGISTERED PRODUCTS /
DOWNLOADS

PLANNER ANTENNA PATTERNS
DOCUMENTS / DRIVERS

MY ACCOUNT

TECHNICAL SUPPORT.

CONTACT GOLD/MASTER CARE

My AirMagnet MY ACCOUNT | ORDER HISTORY | LOG OUT

Helio

Welcome to the newly revised My AirMagnet - your online information center for AirMagnet
products and services.

SOFTWARE DOWNLOADS

DOCUMENTATION DRIVERS

Gold Support Contacts

Highly trained technical
experts to help with product
instslistion, configurstion,
best practices &
troubleshooting on call 24
hrs a dsy including
weekends and through the
night.

CONTACT GOLD
SUPPORT »

Online Trainings

@ Survey PRO / Spectrum-XT(BRFE#R T) / WiFi Analyzer PROBRFEIR T) ImERM AT ENI)—R /—F
(RELEASE NOTE), #£{£&tBAZ(USER GUDE)ZEMF I O—KRTEFE T,

MY AIRMAGNET

REGISTERED PRODUCTS /

DOWNLOADS

PLANNER ANTENNA PATTERNS

DOCUMENTS / DRIVERS

MY ACCOUNT

TECHNICAL SUPPORT.

PRODUCT REGISTRATION

MAC ADDRESS RESET

KNOWLEDGE BASE

" net.

Documents/Drivers

Get guick access to all your AirMagnet Product Documentation:

AIRMAGNET WIFI ANALYZER PRO (FORMERLY LAPTOP ANALYZER)
AIRMAGNET SURVEY / PLANNER

AIRMAGNET SPECTRUM XT

3RD PARTY VENDOR SOFTWARE PACKAGE /DRIVER/DATASHEET
AIRMAGNET CHECK ADAPTER UTILITY

AirMagnet WiFi Analyzer Pro (formerly Laptop &Analyzer)

MY ACCOUNT | LOGOUT

Fomat Jomorgien ]

( RELEASE NOTES 11.3.0 J PDF Release Notes for the 11.3.0 Release of the AirMagnet WiFi Analyzer
N = : =
RELEASE NOTES 11.2.0 PDF Release Notes for the 11.2.0 Release of the AirMagnet WiFi Analyzer

- ———

(

-~

Release MNotes 11.1.0 PDF

~
USER GUIDE 11.X PDF
_—— - —’

—— - wireless network.

Release Notes 10.x PDF

Release Notes for the 11.1.0 Release of the AirMagnet WiFi Analyzer. (Please
contact NetAlly Customer Support for this document.)

The complete resource for using the AirMagnet WiFi Analyzer 11.x in your

Release Motes for the 10.x Release of the AirMagnet WiFi Analyzer. (Please
contact NetAlly Customer Support for this document.)

@® [MY AIRMAGNET] #42Y)v/ L ThyTEBEI@EIZERYET .

< MY AIRMAGNET ’

REGISTERED PRODUCTS /
DOWNLOADS

PLANNER ANTENNA PATTERNS

DOCUMENTS / DRIVERS

mnetAll

Documents/Drivers

Get guick access to all your AirMagnet Product Documentation:

AIRMAGNET WIFI ANALYZER PRO (FORMERLY LAPTOP ANALYZER)
AIRMAGNET SURVEY / PLANNER

AIRMAGNET SPECTRUM XT

3RD PARTY VENDOR SOFTWARE PACKAGE /DRIVER/DATASHEET
AIRMAGNET CHECK ADAPTER UTILITY

MY ACCOUNT | LOGOUT
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@Survey PRO A7 T7F /33— D5 Hoa—Fk

@ Survey PRO M Multi Floor Planner #RE TR T A7 0T /\ 43— & A0 O—RT35ENTEET,
PLANNER ANTENNA PATTERNS Z:&RL. MEBELETILDI7AILEEI)vOLA HoO—KLET,

MY AIRMAGNET
Planner Antenna Patterns

REGISTERED PRODUCTS /
DOV A

o
< PLANNER ANTENNA PATTERNS
I ——

DOCUMENTS / DRIVERS

Mew antenna patterns for AirMagnet Survey PRO {including Planner and Multi Floor Planner) may be downloaded and
installed at any time. Check back to thiz site for periodic postings of new patterns. New patterns will also be included in
the next release.

Instructions

-

. Click the antenna patterns package below to download the zip file of new patterns.
2. On your machine, unzip the file.
MY ACCOUNT 3. Extract the files to the following directory:
C:\Program Files (x86)\AirMagnet Inc\AirMagnet Surveyor\Antenna',
Overwrite any existing files, as these are probably updates.
4. Launch AirMagnet Survey/Planner and begin using the new patterns!

TECHNICAL SUPPORT.

Mew Antenna Patterns Packages

PRODUCT REGISTRATION

Download this file...
o - —

To get these antennas...

Release status

MAC ADDRESS RESET < E«NTE:‘-‘INAP!«'ITERNSAUGZG 1;;
L]

KNOWLEDGE BASE

Cambium Networks E400
Cambium Networks E410
Cambium Networks ES00
Cambium Networks ES01S
Cambium Networks EG00
Cisco 4800

Ruijie AP130-L

Ruijie APS20(W2)

Ruijie AP630(CD)

Ruijie AP630(IDAZ)
Ruijie AP630(I0DA)
Ruijie AP710

Ruijie AP720-1

Ruijie AP720-L

Ruijie AP740-1

Ruijie AP740-I{C)

Releazed on August 2018

N
< ANTENNAPATTERNSIUL2018 o
- -

Huawei AP4051TN
Huawei 27010812
Huawei 27010889
Huawei 27010504
Huawei 27010906
Huawei 27011668
Huawei AP2050DN

Released on July 2018

® [MY AIRMAGNET] #42Y)vo L ThyTEBEIEIZERYET .

MY AIRMAGNET

REGISTERED PRODUCTS /
DOWNLOADS

PLANNER ANTENNA PATTERNS

the next release.

Instructions

DOCUMENTS / DRIVERS

Planner Antenna Patterns

MNew antenna patterns for AirMagnet Survey PRO (inciuding Planner and Muiti Floor Planner) may be downloaded and
installed at any time. Check back to this site for periodic postings of new patterns. New patterns will also be included in

. Click the antenna patterns package below to download the zip file of new patterns.
. On your machine, unzip the file.
. Extract the files to the following directory:
C:\Program Files (x86)\AirMagnet InchAirMagnet Surveyor\Antenna',
COwverwrite any existing files, as these are probably updates.
4. Launch AirMagnet Survey/Planner and begin using the new patterns!

LR e

MY ACCOUNT

TECHNICAL SUPPORT.

Mew Antenna Patterns Packages

PRODUCT REGISTRATION

Download this file...

To get these antennas...

Release status

MAC ADDRESS RESET ANTENNAPATTERNSAUG2018

KNOWLEDGE BASE

Cambium Metworks E400
Cambium Networks E410
Cambium Networks ES00
Cambium Networks E5015
Cambium Networks EG00
Cisco 4800

Ruijie AP130-L

Ruijie AP520{W2)

Ruijie AP630(CD)

Releazed on August 2018

10
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CRHEABTDEE

@ 1—H—IDDA—IILT7RLALSNDHE . CEFRGBEOEBIETEOBER CERCEET
HKA—H—ID(A— LT RFLR)DZEHE (L84 netally@keisokuki-land.cojp ~ T EHE L&Y,

" net/

MY AIRMAGNET My ACCOU nt

REGISTERED PRODUCTS / i
Please make any changes below.

DOWNLOADS

PLANNER ANTENNA PATTERNS

o click "Update” when you're

Username / Emgp y-matsumoto@keisokuki-land.co. CHANGE PASSWORD

DOCUMENTS / DRIVERS

TECHNICAL SUPPORT.

Job Title

Billing / Other Mailing Information

Shipping / Mailing Information

PRODUCT REGISTRATION
» [SAME AS SHIPPING]

Company Name

Contact Name

MAC ADDRESS RESET

Address 1

Address 2 Company Name

City

KNOWLEDGE BASE
Address 1

Address 2

***** Select State/Province ————
Other

State/Province
City

State/Province

Zip/Postal Code

Phone

Fax

@ REGISTERD PRODUCT [ZRRENZAVE1—2—Z X TN EE TCERE TEET,

My Registered Products

Stay on top of your licenses and get the latest AirMagnet Updates.

AirMagnet Survey
(Note: Survey Standard is now Survey Express. Survey Viewer license is only available for product

under current gold support and maintenance.)
Computer Name Serial Number Product Software License Service Start
MAC Address Serial Key Version Download Download | Service End

Survey PRO (incl.
Planner)

Jul 06, 2016
9.51.0 (36631) 2016-12- % ™ 36631 A;’g e
5 ;

Note: Software download files for Windows have a .exe extension, and license download files have a .lic extension.
Software download files for Android have a .apk file extension. Please make sure that your browser is saving the file

with the proper extension.

For product and technical support, please click HERE.

RTRETLBBHTEY VY
Change My Computer/Server Name

Current Computer Name : None

New Computer Name

11
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OMAC Jtvhk

© MV RERFFLIZTA TR EERRT HIHE L MAC Uty EfTV BERELET,
MAC JtyblE 1 DDSA U A TRESRIFETEL>THYET,
S5EIZFBA -G E [FEHANTERLIZZN, OBHNEHEIZDONT 22SHIZELY,
SEMACTRL R Yty Z[HAllyCare  R— D Z U ABETT,

@® [MY AIRMAGNET] v ZEEHS [MAC ADDRESS RESET]Z4Y)woLET,

" net

MY AIRMAGNET My AIrMagnet MY ACCOUNT | LOG OUT

Online Trainings

REGISTERED PRODUCTS / Hallo AM-40: AIRMAGNET

DOWNLOADS SEEC*_RL-M XT WEB-BASED
Welcome to the newly revised My AirMagnet - your online information center for AirMagnet TRaitG

PLANNER ANTENNA PATTERNS products and services.

DOCUMENTS / DRIVERS Current Licenses

SOFTWARE DOWNLOADS

Active Licenses:
WiFi Analyzer 7: 2
Survey PRO: 2
Spectrum XT: 2

MY ACCOUNT

TECHNICAL SUPPORT: DOCUMENTATION DRIVERS

» VIEWALL

PRODUCT REGISTRATION

¢: MAC ADDRESS RESET > I.n this secure section of the AirMagnet website, you can:

= View your current AIRMAGNET LICENSES.
HESWEERGE Bt = Get PRODUCT UPGRADES.
= Access PRODUCT DOCUMENTATION.

® MACUEYFNFETLEE. LEIDSAEVRI7AIILERLTEIRT A2 EGEDTEFTENEHINTLE
T VIR IIT7DUITILEEGZEDEREA AL, TERIEICRIET 554X AGREEIZ V) vILET,

MY AIRMAGNET MAC address Reset

REGISTERED PRODUCTS/ Welcome to the automated MAC address reset process for your AirMagnet product. This will allow you to reset the MAC
DOWNLOADS address associated to your AirMagnet license file. Please read the terms and conditions listed below and provide more
PLANNER ANTENNA PATTERNS details on the reason for requesting this reset.

Terms of MAC Address Reset
DOCUMENTS / DRIVERS

By agreeing to the Terms of MAC Address Reset, I hereby represent and warrant to AirMagnet that:

MY ACCOUNT I have purchased a valid software license from AirMagnet or an authorized AirMagnet reseller, have registered for
support at MyAirMagnet with up to date support contract, and am using the AirMagnet product under the terms of
AirMagnet Software License Agreement for the respective product. Upon receipt of the new license key based on
the new MAC address, I agree to destroy all copies of the old AirMagnet Software license key based on the
old MAC address and all copies of the AirMagnet Software that have i lled on other ¢ S,

w\:se the full version of the AirMagnet SOW

| TECHN e

compliance and

3. seek monetary damages against you
with any such br: ed breach, you wi
not lim asonable attorneys' fees) incurred by AirMagne

the maximum amount permitted by law. In connection
expenses and fees (including but
forcement of this provision.

lease provide the Serial Number that needs the MAC Address Reset:

Product Serial Number *

Please provide true and accurate infor ion to successfully reset your MAC Address:

Requestor Company *

Requestor First Name * Requestor Last Name *

questor Email Address * Requestor Phone Number *

CI AGR55 [ 1DO NOT AGREE |

12
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@ [New wireless adaptor/laptop]l&[Manually download AirMagnet LicenselZEIRL . S/ A& {1795
FLLWTHTED MAC PRLRE2EAALET,
MAC 7RL R [E USB 7H TADEEICEREIN TS, 12H DBEBZ2#TICEKEI>TAHALET .
RERICLI—E. ANDRNBEHRLTHS [Next>>]EV)vILET,

net.

MY AIRMAGHET MAC address Reset

RE?lt"TERED PRODUCTS / Please select the appropriate reason for requesting a reset on the MAC address currently tied to your
DOWNLOADS AirMagnet license:

PLANNER ANTENNA PATTERNS

Lost wireless adapter/laptop

DOCUMENTS / DRIVERS _o  Stolen wireless adapter/laptop
@New wireless adapter
MY ACCOUNT bl & .
ged wireless pter/laptop

TECHNICAL SUPEORT MNew Laptop/tablet PC/UMPC/Netbook

Migrating to new technology

PRODUCT REGISTRATION Employee left the company

Mew employee/new role
MAC ADDRESS RESET

Registered software to unsupported wireless adapter
KNOWLEDGE BASE '/ Purchased product in the last 30 days

Other

To reset your MAC address please select one of the options below:

Activate AirMagnet license during software installation {Rec ded)
Please select this option to automatically reset your MAC address to a blank MAC address for your
registered AirMagnet product. Run the AirMagnet product's "update tool” from the Programs menu to re-
download a new license with your serial number/key credentials. Please tie your AirMagnet license to the
new adapter during the installation process.

Qanually download AirMagnet license
Please select this option if the new MAC address information is available. After this information is updated,
please download the new license from the “registered product” section to your desktop. Run the AirMagnet

product’s "update tool" from the Programs menu and select the "browse to license file" option and select

the new lice

MAC address =

Confirm MAC address =

* YINEAVRAM=ILT BREICIBET AL TEFITA, \VaALvABDT7E TRERRAT AHENDRY%E
BHT=0I2, #EFTETADOMAC TRUAREZEEBIEET A EZHELET,

® 2 ')7ILES (Serial Number) & MAC 7EL X (New MAC Address) ZBEHERL. BT IL[Confirm>>]%
2o LET,

MY AIRMAGNET

MAC address Reset

REGISTERED PRODUCTS/ Please confirm details for your request:

DOWNLOADS
PLANNER ANTENNA PATTERNS Serial Number
New Mac Address
PRODUCTS ACCESS Reason of reset
MANAGEMENT

DOCUMENTS / DRIVERS [E Vﬁ
—DIZYTRIIT DI T IL- LU T LF—E MAC PRL ADBIERBL TOET DTS SEIESL,
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@ (1. Please download the new license: New License L AxXXX—XXXXXXXX ] ETRSNT=, REDI7AILERZED)
woLAHoO—RLTLIESLY,

MY AIRMAGNET

MAC address Reset

MAC address Reset Successful!l!

cn TE DATTEDNG e MA S 35500 I S S t e spec MA SS.
PLANNER ANTENNA PATTERNS The MAC address associated to the license file has been reset to the specified MAC addre:

Please follow the steps below to start usin w license:

1. Please download the new licegfe: I8 A4018

@ VILIITEAVAR=ILLI=/NYAVIZHSTWAEHWIA R IZ7AIVEHIBRLES .

Survey-PRO [&"A4018-12345678.lic”(12345678 D& ) T ILBEENAVET . )DI7MILEATY,
T4 ILETIE “C:¥Program Files(x86)¥AirMagnet Inc¥AirMagnet Surveyor” [ZA2A—ILENFET,

WiFiAnalyzer [&”A1150-12345678.lic” (12345678 D& I T ILEBENAYVET . )DI7MILETY,
T 74 JLETIL”C:¥Program Files(x86)¥AirMagnet Inc¥AirMagnet Laptop” 2/ A—ILENZET,

Spectrum=-XT [X“B4070-12345678.lic” (12345678 DEH LT ILESNAVET ) DI7AILATY,
T4 ILETIE “C:¥Program Files(x86)¥AirMagnet Inc¥AirMagnet Spectrum XT 7 [T/ Ab—)LEnET,

BWSAERZHIRLEGEW . XOFIRISEDFEEA .

® VIOrIITFTEEELY Vo AO—FLIEFHLWSA o RT7MIVERELET
E@JT%&E0)/ﬁ*ﬂ/?ﬁﬁﬁ%i?’@'@[oméau“J7L353'o License Not Found X

No license found. Click "OK' to install a new license(s} or 'Cancel to
exit application

@ Browse for a license file from local machine JZE IR L[Next] 22y LET,

AirMagnet e

NETSCOUT. | AirMagnet

To activate Aitdagnet software, a walid license file must be installed. There are two options for
obtaining this license file: download from NETSCOUT's web site or from your local machine
[where the license file has been previously downloaded)

Please selectthe appropriate options below:

() Download a license file fram airmagnetnetscout cam

wse for alicense file fram local machine
N
—
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@®([Browsel#9)yHo LA A—KLE=77/ILEIEELE T,

AirMagnet X

NETSCOUT. | AirMagnet

Please provide the path where the license file( for example: A1234-12345676 lic ) is located

Browse

e —
< Back 1. Cancel

,
AMDistSetup [

KEAEDES G Ay E—OHNHDIEE(E

HHR LAN ENREEERR LANWI-FDZE Y]
L TA o 2—Ry M ZERIN TV /i, Invalid License File. Please select the appropriate license file.
LVRRETES—EVILDEEINLH -
LS,
OK

Q@ ZFINHEA AV E—FRRLET, AirMagnet Ee
[Proceed]Z2') v ILET,

NETSCOUT. | AirMagnet

(RRLEGWVEFLHYFT )

Your License has been successfully installed. A Gold suppor contract has been activated for this
setial nurnber.

Airtdagnet Installation

< Back . Cancel

License Installation . == ::.

Q@ EMDSA U RIZDNWTALNTEET,
[LWWRIEIU9ILET  (RRLEWMEEIHYET )
(— AR DSA LU REFIBET A EIEHYELAL)

( 1B&E(A4015)15E T Planner T2 2—)L(A4013)%BN9
BIGEIE UTWIZFEBRLLEERBZDAETIAEURE
BILTTFELY,)

BER EBHETOSENGEDVIITR—INFCENHYET 13— YMIERL TV ENETS—IC
BYESTH, FMEVRITFAIVERET DA ETHNIEA U 4—RyMEROBEFIHYFEE A,
D& VIV TERBLET,
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WOHBEEIZDOLNT

SFRBELIEATEVELES netally@keisokuki—land.cojp FTsmULabhEIEEL,

BERVEHLEORIE REZ-DUTILES-USBTHT0EELHHOE TTERESEVHLES.

DITLNBSEITREOKRIEYES,

AirMagnet Survey MIFE A4018-XXXXXXXX

AirMagnet WiFi Analyzer D354 A1150-XXXXXXXX (BRFE#ET)

AirMagnet Spectrum XT DI5FE B4070-XXXXXXXX (BR5E#T)
XIZIFEFAAVET,

MAC 7EL Rt ybDEIHA ERISELIGE LT OF#RE SERIZEL,
)T IVES

-My AirMagnet 0 Username (A% > ID)

"MAC 7RL Rty B BELEBH (TH TA8E-FRT I TI~NDER -PREE)

Ff=. MAC 7RL AU Y REITIICIF Y R— AN EMHABRATH S ENEHERYFET,
YR—FZFPRENCTAGE S EEDEEHB oIS,
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